Nielsen’s Heuristic Evaluation of DVAC Website

1. Introduction

This report provides a detailed analysis of heuristic evaluation of DVAC (Domestic Violence Action
Center) website. The evaluation was performed based on heuristics provided by Jakob Nielsen.

Following is a list of the heuristics [1]:

#1 Visibility of system status

#2 Match between system and the real world
#3 User control and freedom

#4 Consistency and standards

#5 Error prevention

#6 Recognition rather than recall

#7 Flexibility and efficiency of use

#8 Aesthetic and minimalist design

#9 Help users recognize, diagnose, and recover from errors
#10 Help and documentation

The goal of the evaluation is to uncover a prioritized list of usability issues. The findings along the

suggestions will guide future changes or design decisions of the website.

Researcher utilized Nielsen’s ten usability heuristics to evaluate all the web pages. Researcher went
through the pages one by one, recorded violations (using a tool called UX Check [2]) and the severity of
the issue. The summary of the results are recorded in Table 1.Summary of Findings. In the table, reader
can use ‘crtl + click’ on the row number to jump to the detail of the finding, which includes detailed

description, screenshot and suggestions.
2. Summary of Findings:

Following is the table of findings summary. In total, 22 usability issues are found.



Table 1 Summary of Findings

# | Problem Severity (0-4, | Heuristic | Heuristic Detail
4 is highest) | Number

1 | Same style is used for clickable 2 #4 Consistency and
and unclickable graphics. standards

2 | ‘Esc’ button’s meaningis noteasy | 4 #2 Match between system
to understand for novice users. 43 and the real world; User
Also, the button disappears when control and freedom
user scrolls to the bottom of the
page.

3 | For the homepage image carousel, | 0 #1 Visibility of system
users don’t know how many 43 status; User control and
images are looping, and they don’t freedom
have control of the speed. Also,
the images look like links, but they
are not.

4 | ‘Contact us’ link shows twice on 0 #8 Aesthetic and minimalist
the homepage. design

5 | User can change text size on the 2 #1 Visibility of system status
page, but current text size number
is not shown.

6 | On ‘Contact us’ page, phone 2 #2 Match between system
number doesn’t have area code. 45 and the real world; Error

prevention

7 | Facebook ‘like’ button has several | 2 #1 Visibility of system
violations: 45 status; Error prevention;
First, users don’t get enough . Flexibility and efficiency

feedback after the action.

of use




Second, it is a one-click button
with no confirmation. It has a poor

error prevention capability.

Third, more social media
platforms need to be supported

than Facebook.

8 | Different fonts are used on the #4 Consistency and
same web page. standards

9 | On homepage, three different #4 Consistency and
fonts are used for three different standards
pieces of content, but the three
paragraphs look like part of one
article.

10 | Clicking on several links, e.g. DVAC #6 Recognition rather than
blog, job posting, and teen site recall
(Tap808), users are redirected to a
new website. User would be
surprised and doesn’t remember
how to go back.

11 | ‘Just for teens’ and ‘Save the Date’ #4 Consistency and
graphics on the right column are standards
in the same row. User might think
they are one link, instead of two
separate links.

12 | On ‘Upcoming Events’ page, #4 Consistency and
underlined text looks like clickable standards
link.

13 | On PayPal donation page, the #8 Aesthetic and minimalist

purpose of donation is ‘DVAC

design




Generic Donation Button’, which

doesn’t sound professional.

14 | Under section title ‘Real Stories’, #8 Aesthetic and minimalist
the contents are more like Q&A; design
there is no real story.
15 | On donation page, ‘... doesn’t #8 Aesthetic and minimalist
have any value, which can be design
removed.
16 | On ‘Staff’ page, title ‘Program & #4 Consistency and
Service’ and ‘Executive Officers’ standards
should be in the same format.
17 | Menu name ‘Special Events’ and #4 Consistency and
page title ‘Upcoming Events’ standards
should be consistent.
18 | On ‘Special Programs’ page, the #4 Consistency and
link names don't match the names standards
under menu.
19 | On special program pages, clicking #4 Consistency and
on ‘contact us’ link opens outlook 45 standards; Error
mailbox. If users don’t set up prevention
outlook mailbox, they are not able
to send email or see DVAC’s email
address.
20 | On ‘News’ page, the link names #4 Consistency and
don't match the names under standards
menu.
21 | Duplicate menu items: special #8 Aesthetic and minimalist

events, legal helpline

design




22

Newsletter signup text field is too

small for email address

#5

Error prevention

Following chart shows the frequency of each heuristic violated based on above table. #4 Consistency

and standards and #8 Aesthetic and minimalist design are the two heuristics that get violated most and

need most improvement.

#1 Visibility of system status

#2 Match between system and the real world
#3 User control and freedom

#4 Consistency and standards

#5 Error prevention

#6 Recognition rather than recall

#7 Flexibility and efficiency of use

#8 Aesthetic and minimalist design

#9 Help users recognize, diagnose, and recover from errors 0

#10 Help and documentation 0

3. Specific Problem Areas:

1. Same style is used for clickable and unclickable graphics.

L
N
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and unclickable graphics.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
1 | Same style is used for clickable 2 #H4 Consistency and

standards

Problem/Details:




‘FREE LEGAL HELPLINE’ and ‘KNOWLEDGE IS A KEY’ look like a clickable button, because they share the

same style of donation button.
Evidence:

On the right column of the webpage, on top of the clickable graphics, you will find the two unclickable

graphics.

FREE LEGAL 818
HELPLINE 808-531-3771

Recommendation/Proposed Solution:

Change the style if it behaves differently.

2. ‘Esc’ button’s meaning is not easy to understand for novice users. Also, the button disappears when

user scrolls to the bottom of the page.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

2 | ‘Esc’ button’s meaning is noteasy | 4 #2 Match between system
to understand for novice users. 43 and the real world; User
Also, the button disappears when control and freedom

user scrolls to the bottom of the

page.

Problem/Details:



For novice users, the meaning of 'Esc' button is confusing. The values of being an emergency exit is not

obvious that users don't want to be caught.

Second issue with the button is that if the user scroll down on the page, the 'Esc' button is gone. In this
case, users cannot hide the page quickly. The button should be floating on the page and always be

there, no matter which page users are at.

Finally, the location of ‘ESC’ button needs to be fixed. It is a very important button, but it is at the top

right margin, where usually users would not pay attention.
Evidence:

On the top right of the webpage, user will see the ‘ESC’ button.

Click to leave
this site quickly

Recommendation/Proposed Solution:

Redesign the button to make it bigger, floating on the page, and with more clear meaning [3].

3. For the homepage image carousel, users don’t know how many images are looping, and they don’t

have control of the speed. Also, the images look like links, but they are not.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

3 | For the homepage image carousel, | 0 #1 Visibility of system status;
users don’t know how many 43 User control and freedom
images are looping, and they don’t
have control of the speed. Also,

the images look like links, but they

are not.

Problem/Details:



For the image carousel on homepage, users don’t know how many images are looping, and they don’t

have control of the speed. Also, the images look like links, but they are not clickable.
Evidence:

The image carousel is in the center of homepage.

L 4
.d’
You are notalone.
Learnhow we can pelp you
—ud
Recommendation/Proposed Solution:
Redesign and build a new image carousel.
4. ‘Contact us’ link shows twice on the homepage.
# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

4 | ‘Contact us’ link shows twice on 0 #8 Aesthetic and minimalist

the homepage. design

Problem/Details:

'Contact us' shows twice on home page. One is in the navigation toolbar; second time is at the bottom of

the page next to sitemap.

Evidence:



DOMESTIC VIOLENCE ACTION CENTER

About Us | Services | Special Programs ‘ MNews | Resources ! Contact Us

TEXT size: bl =
How can I get low cost legal services?

The Domestic Vislence Action Center provides low cozt legal representation for temporary
restraining orders, divorces and paternity actions to victims of domestic viclence, Services are
provided for flat fees that are charged bazed on mcome. Pleaze call cur Legal Helpline at (808} 531-
3771 for more information.

* KNOWLEDGE IS KEY. ]

LEARN ABOLUIT
ACT 206 HERE

a

© 2012 Domestic Vielence Action Center. A1l rights reserved. contactus |[sitemap | privacy policy | useraccess

Recommendation/Proposed Solution:

Remove ‘Contact us’ in the navigation menu bar, or combine it under ‘About us’.

5. User can change text size on the page, but current text size number is not shown.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

5 | User can change text size on the 2 #1 Visibility of system status
page, but current text size number

is not shown.

Problem/Details:



There is no indicator of current text size.
Evidence:

On every page with text, you can find the plus sign and minus sign to adjust the text size, but there is no

indicator showing what current text size is.

DOMESTIC VIOLENCE ACTION CENTER

About Us | Services ‘ Special Programs ‘ Mews ‘ Resources ‘ Contact Us

I TEX'I'SIZE: =

Consortium for Health Safety & Support

'@ MAKE A DONATION

RS sossararni

FOR HEALTH SAFETY & SUPPORT
What is Domestic Violence?
Diefinition
“We are working together to reach a day when families are free of viclence, when Common Myths
communities recognize that IPV is a major problem, and when everyone takes resporsibility R
{1 ores

for being part of the solution.”
What about teen dating violence?

How can | get low cost legal services?
How can | safely leave?

What can | do fo be safe?
w . . How can | volunteer to help?

£ we P T A aw -

Recommendation/Proposed Solution:

Add a number indicator, or percentage to show current text size.

6. On ‘Contact us’ page, phone number doesn’t have area code.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

6 | On ‘Contact us’ page, phone 2 #2 Match between system
number doesn’t have area code. 45 and the real world; Error
prevention

Problem/Details:



Phone number doesn't have area code.

Evidence:

Some telephone numbers are missing area codes on the website.

DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Services ‘ Special Programs ‘ MNews ‘ Resources | Contact Us |

Contact Us --|' MEhE ADSNATCN

If this is an Emergency, please call 911

Domestie Violence Action Center

ey * KNOWLEDGE IS KEY.

Honolulu, HI g6801-3158
What is Domestic Violence?

|

Legal Helpline: 5313771 r Definition
Toll-Free Neighbor Island Helpline: 1-8oo0-6g0-fz00 Common Myths
(Business Office and Administration: 534-oo40
| Real Stories
(Fax: 531-7228 What about teen dating violence?
E-mail: dvaci@ stoptheviolence.org . How can | get low cost legal services?

How can | safely leave?
What can | do to be safe?

How can | volunieer to help?

Recommendation/Proposed Solution:

Provide full format of telephone number.

7. Facebook ‘like’ button violations.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
7 | Facebook ‘like’ button has several | 2 #1 Visibility of system status;
violations: 45 Error prevention;

First, users don’t get enough . Flexibility and efficiency

feedback after the action. of use




Second, it is a one-click button
with no confirmation. It has a poor

error prevention capability.

Third, more social media
platforms need to be supported

than Facebook.

Problem/Details:
There are multiple issues with the Facebook like button:

1. User doesn’t get enough response after clicking on it: what page did they like? Where did they
like the site? What is the number increase of likes after they like?

2. The like action is completed too soon, which is easier to cause errors. What if the user doesn’t
want people know he/she is browsing the site, but click it by mistake? There is no confirmation
before committing.

3. For users with other social media accounts who wants to support, how can they support if there

is only one Facebook like button?

Evidence:

il 1K

Recommendation/Proposed Solution:

Create standard set of social buttons like other website.



8. Different fonts are used on the same web page.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
8 | Different fonts are used on the 3 #4 Consistency and
same web page. standards
Problem/Details:

Fonts are different page ‘Consortium for Health Safety & Support’.

Evidence:

Go to Special Programs-> CHSS, there are three different fonts on the same page.

TEXT SIZE: .
Consortium for Health Safety & Support

FOR HEALTH SAFETY & SUPPORT

¥ MAKE A DONATION
[REELEGAL  808-531-3771

“We are working together to reach a day when families are free of violence, when
communities recognize that IPV s a major problem, and when everyone takes responsibility|
for being part of the solution.”

MEMBERSHIP

The Consortium for Health Safety & Support is a group of active and
committed individuals representing community members and
community based, wellness, health care, government organizations.

MISSION

Identify the impact of intimate partner viclence on the health of Pilipino and Native Hawaiian
women and girls in the communities from Waipahu to Waianae and to develop the capacity of the
Consortium to address thesze issues through a culturally appropriate, community participatory, and
gender focused public health systems approach.

KNOWLEDGE IS KEY.

What is Domestic Violence?
Definition
Commion Myths
Real Stories
What about teen dating violence?
How can I get low cost legal services?
How can | safely leave?
What can | do to be safe?
How can | volunteer to help?

STRATEGIC ACTION PLAN

A Community Health Needs Assessment was completed by the Conzortium in 2011 through focus
groups with community members and written surveys conducted through community

events fvenues, Four focus areas and action steps were identified to be accomplished over the next
5 vears,

SR e
HELP | e

UNITE! B e

TEEMS |

UPCOMING EVENT

Qoue e 'Uﬂi:-f

Recommendation/Proposed Solution:

Keep the fonts consistent.




9. On homepage, three different fonts are used for three different pieces of content, but the three

paragraphs look like part of one article.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

9 | On homepage, three different 2 #4 Consistency and
fonts are used for three different standards

pieces of content, but the three
paragraphs look like part of one

article.

Problem/Details:

There are three different fonts on home page for different contents. User would have the confusion that

they are in one article.

Evidence:

Aloha & Welcome

S‘I‘DP DOMESTIC VIOLENCE.
ERD THECYCLE,

Welcome to the Domestic Violence Action Center's Website! Here you

will be able to find out who we are, information about our services, HELP YOLONTEER YOUR TIME OR

get answers to questions about domestic violence, and find out ways DONATE FUNDS

to help or get help. Please bookmark this site!
We were formerly known as the Domestic Violence Clearinghouse and UNITE! mﬂm
Legal Hotline and are now the Domestic Violence Action Center. If you C

are a teen, don't forget to visit our Teen Sitel

Coue the D!
TEEMS | e Uil

In honor of the 25th Anniversary of the Domestic Violence Action
Center we invited survivors to share their stories. Included are

STy e e Il ©MPLOYMENT
ces. OPPORTUNITIES

experiences.

THE DVAC BLOG

CHANGINGCULTURE.ORG

P

sy ) LEARN ABOLIT
\‘iﬁ-f ACT 206 HERE
"::’/

Aloha United Way

The Domestic. Tiolence Acrion Center it @ 3011c)3 nonprofit organtation based i Hewaii for

Bowait e




Recommendation/Proposed Solution:

Add divider between different contents. Or add title to beginning of different content.

10. Clicking on several links, e.g. DVAC blog, job posting, and teen site (Tap808), users are redirected to a

new website. User would be surprised and doesn’t remember how to go back.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

10 | Clicking on several links, e.g. DVAC | 2 #6 Recognition rather than
blog, job posting, and teen site recall

(Tap808), users are redirected to a
new website. User would be
surprised and doesn’t remember

how to go back.

Problem/Details:

Clicking on following links redirects users to a new website within the same window, which will surprise

the users and they don’t know how to go back: DVAC blog, Employment Opportunities, and Teen site.
Evidence:

Following is the DVAC blog link:

THE DVAC BLOG

CHANGINGCULTURE.ORG



Go to News-> Employment Opportunities, the job title links redirect user to craiglist.com within the

same window.

OPPORTUNITIES

The Domestic Violence Action Center, from time to time, posts up
various employment opportunities. If you've ever thought about workin
for DVAC, please take a look at the job position links below for a full
description

Grants Manager (Full Time)

Staff Attorney (Honolulu/Kapolei)

Kokua Advocate
Executive Assistant

Safe on Scene Advocate

Go to Special Programs-> Teen Alert Program, TAP808 goes to a new website within the same window.

DOMESTIC VIOLENCE ACTION CENTER

About Us | Services | Special Programs ‘ News | Resources ‘ Contact L

TEXT SIZE: @

Teen Alert Program

, e W

W

o

AP 88

TAP OUT DATING VIOLENCE

What We Do

« Provide education about teen dating violence. We offer workshops to both
teens and adults, including:

» Public and private intermediate and high schools

Recommendation/Proposed Solution:

If a link redirecting to a new website, the page should be opened in new tab or new window.



11. ‘Just for teens’ and ‘Save the Date’ graphics on the right column are in the same row. User might

think they are one link, instead of two separate links.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

11 | ‘Just for teens’ and ‘Save the Date’ | 3 #4 Consistency and
graphics on the right column are standards

in the same row. User might think
they are one link, instead of two

separate links.

Problem/Details:
User would think the graphic is one link leading to one URL, because of other graphic link examples.
Evidence:

‘JUST FOR TEENS' graphic goes to Teen site; while ‘Save the Date!’ graphic goes to ‘Special Events’ page.



STOP  Bo%aetveee™™

HELP | | erpence

UNITE! finaupuwes

TEEws | Sowlie it

EMPLOYMENT
OPPORTUNITIES

CHANGINGCULTURE.ORG

Recommendation/Proposed Solution:

Separate the teen site and the upcoming events graphics in two rows.

12. On ‘Upcoming Events’ page, underlined text looks like clickable link.

underlined text looks like clickable

link.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
12 | On ‘Upcoming Events’ page, 2 #H4 Consistency and

standards

Problem/Details:

Underlined text looks like clickable link. This will confuse users.

Evidence:




Go to ‘About Us’-> ‘Special Events', ‘Special Events for 2016’ is underlined, which looks like a clickable

link.

DOMESTIC VIOLENCE ACTION CENTER

About Us | Services ‘ Special Programs ‘ MNews ‘ Resources ‘ Contact Us |
. rmrsze @ 5| (o9 MAKE A DONATION'
Upcoming Events e
ecial Events for 2016 ! w . 808-531-3771 N
 KNOWLEDGE IS KEY.
Chl.' PPI. ﬂg AWﬂ)’ What is Domestic Violence?
estic Violence 52250
nual D\;{Agﬁ!ﬁﬁumamem ) :
Real Stories

What about teen dating violence?
How can | get low cost legal services?
How can | safely leave?

What can | do to be safe?

How can | velunteer to help?

Recommendation/Proposed Solution:

Remove the underline.

13. On PayPal donation page, the purpose of donation is ‘DVAC Generic Donation Button’, which doesn’t

sound professional.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

13 | On PayPal donation page, the 3 #8 Aesthetic and minimalist
purpose of donation is ‘DVAC design
Generic Donation Button’, which

doesn’t sound professional.

Problem/Details:



The purpose name is 'DVAC Generic Donation Button', which doesn't sound professional.

Evidence:

On homepage, click on ‘MAKE A DONATION’ button-> under the first option, click on ‘Donate’, the

purpose of donation is ‘DVAC Generic Donation Button’.

Domestic Violence Action Center

amount (mMonuny)

DVAC Generic Donation Button $ $0.00

Recommendation/Proposed Solution:

Changed the description to ‘make a Donation to the Domestic Violence Action Center .

14. Under section title ‘Real Stories’, the contents are more like Q & A; there is no real story.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

14 | Under section title ‘Real Stories’, 1 #8 Aesthetic and minimalist
the contents are more like Q & A; design

there is no real story.

Problem/Details:

The section title is 'Real Stories', but under it the topics are more like Q & A.

Evidence:



¥ MAKE A DONATION

FREE LEGAL
T oUNE -  808-531-3771

KNOWLEDGE IS KEY.

What is Domestic Viclence?

Definition

Common Myths

Real Stories

What about teen dating violence?
How can | get low cost legal services?
How can | safely leave?

What can | do to be safe?

How can | volunteer to help?

Recommendation/Proposed Solution:
1. Change the section name to 'Q & A'. Or,

2. Remove the irrelevant topics below, e.g. '"How can | volunteer to help?' is duplicate link of '"HELP!'

button.

‘

15. On Donation page, ‘... doesn’t have any value, which can be removed.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

15 | On donation page, ... doesn’t 0 #8 Aesthetic and minimalist
have any value, which can be design
removed.

Problem/Details:
'..." doesn't have any value on donation page.

Evidence:

On Homepage, click on ‘MAKE A DONATION’ button.



DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Services ‘ Special Programs | MNews | Resources | Contact Us ‘

ext size: 6 © 'S R AR A T e
Give A Gift to Bring Peace to Island Families @ MAKE A DONATION.

saw

' - 808-531-3771
1) The unending efforts by DVAC in meeting the complex and n—
persistent demand for life saving support is exquisite. We need your
help in these efforts. With the collective spirit and hard work by all P
of us, the service given to every individual is the gift of healing, | KHO\‘-'LEDEE l_s,lﬁﬂ.
safety and hope. Thank you for staying with us on this journey.
Please donate safely and securely to the Domestic Violence Action

What is Domestic Violence?

Center by clicking the PayPal button below. Hichution
) N . Common Myths
\..Donate . Real Stories

- - What about teen dating violence?
| —|—= L= | ;
How can | get low cost legal services?
How can | safely leave?
What can | do to be safe?

How can | volunteer to help?

Recommendation/Proposed Solution:

1. Remove'...". Or,
2. Adjust the font size of ‘Give A Gift to Bring Peace to Island Families ..." , so the sentence can be in

one line.

16. On ‘Staff’ page, title ‘Program & Service’ and ‘Executive Officers’ should be in the same format.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

16 | On ‘Staff’ page, title ‘Program & 2 #4 Consistency and
Service’ and ‘Executive Officers’ standards

should be in the same format.

Problem/Details:
On ‘Staff’ page, title ‘Program & Service’ and ‘Executive Officers’ should be in the same format.

Evidence:



Go to ‘About Us’ - > ‘Staff’, section titles are not in the same font.

DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Senvices ‘ Special Programs ‘ MNews | Resources | Contact Us

TEXT SIZE:

Staff
| Executive Officers I

Nanci Kreidman
Chief Executive Qfficer

Cindy Iannce Spencer
Vice President of Community Cutreach & Education

Pauline Ohlendorf-Chun

Vice President of Operations

Cristina Arias

Vice President of Survivor Advocacy Services

Programs & Services

Ka'ena Galdeira
Consortium for Health Safety and Support

Kiri Sin
Advocacy Manager

Lydia Abajo Pavan
EXPO Supervisor & Court Outreach

Nicole Edwards-Masuda

Recommendation/Proposed Solution:

Correct the font.

+ =]

What is Domestic Violence?

Definition

Commoen Myths
Real Stories
What about teen dating violence?
How can | get low cost legal services?
How can | safely leave?
What can | do to be safe?

How can | volunteer to help?

17. Menu name ‘Special Events’ and page title ‘Upcoming Events’ should be consistent.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
17 | Menu name ‘Special Events’ and 1 #H4 Consistency and

page title ‘Upcoming Events’

should be consistent.

standards

Problem/Details:




The menu name says 'Special Events', but the page title says 'Upcoming Events'.

Evidence:

Go to ‘About Us’-> ‘Special Events’, or go to ‘News’-> ‘Special Events’, the page title is ‘Upcoming

Events’.

DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Services Special Programs | Hews | Resources Contact Us ‘
Egency Profile
Staf '

Board of Directors

pecial Events |

ER

About Us | Services Special Programs ‘ News ‘ Resources | Contact Us

Act 206

Special Eventy
= — s
Think Green / Special

B Te,
I

Events

Annual Reports
Videos

25 Stories

Employment |
Opportunities

e llut arone. netois

Commeon Myths

What is Domestic Violence?




DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Services | Special Programs ‘ News | Resources | Contact Us ‘
Text size: 63 B = T v
: : @ MAKE A DONATION
Upcoming Events ‘ S =
Special Events for 2016 w TP I X
: 3 BOS-531-3771
 KNOWLEDGE IS KEY.
What is Domestic Violence?
3 Definifion
. Commaon Myths
ual DVAC Galf Tournament
e o Real Stories
S What about teen dating violence?

How can | get low cost legal services?
How can | safely leave?
What can | do to be safe?

Recommendation/Proposed Solution:

Keep them consistent.

18. On ‘Special Programs’ page, the link names don't match the names under menu.

# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

18 | On ‘Special Programs’ page, the 1 #H4 Consistency and
link names don't match the names standards
under menu.

Problem/Details:
The link names on this page don't match the names under menu.
Evidence:

Click on Home-> ‘Special Programs’, the links on the page don’t match the menu dropdown.



DOMESTIC VIOLENCE ACTION CENTER

About Us | Services &ge_clﬂﬂgm | News | Resources ‘ Contact Us |
)
CH3S Special Frograms
- TEXT SIZE: g

DV Action Ready

Uncomi
pcoming Ex e —
Outreach

Special Events for 2046

Ho'pikaika ‘Chana

Immigrant
Outreach N .

Teen Alert
Program

What is Domestic Violence?

L S

DOMESTIC VIOLENCE ACTION CENTER

About Us | Services | Special Programs | News ‘ Resources | Contact Us |

TEXTSIZE:@

Special Programs

To view more information about a specific prograin, please click the
link below.

. Consortium for Health Safety & Support

. DV Action Ready

What is Domestic Violence?

. Immigrant Services Program

Diefinition

. Teen Alert Program Common Myths

Real Stories
. Court Qutreach oA

What about teen dating viclence?

g How can | get low cost legal services?

. Ho‘oikaika ‘Ohana

How can | safely leave?

What can | do to be safe?

How can | volunteer to help?

Recommendation/Proposed Solution:

Keep them consistent.

19. On special program pages, clicking on ‘contact us’ link opens outlook mailbox. If users don’t set up

outlook mailbox, they are not able to send email or see DVAC’s email address.



# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

19 | On special program pages, clicking | 3 #4 Consistency and
on ‘contact us’ link opens outlook 4 standards; Error
mailbox. If users don’t set up prevention

outlook mailbox, they are not able
to send email or see DVAC’s email

address.

Problem/Details:

By clicking on ‘contact us’, user expects to see the contact page, but this is an email link. For users who

didn't set up outlook mailbox, this is not usable.
Evidence:

Go to ‘Special Programs’-> ‘DV Action Ready', click on ‘contact us’ on the page.

Ton find out more, please contact us.

Go to ‘Special Programs’-> ‘Ho‘oikaika ‘Ohana’, click on ‘contact us’ on the page.



DOMESTIC VICLENCE ACTION CENTER

Aboutls | Services | Specizl Programs | MNewis | Resoures | Contzct Us |

TEXT BIZE:

Ho'oikaika ‘Ohana

Our program'’s goal is captured in our name, Ho'vikaika ‘Ohana. Ho'o
means to strive toward, kaike means strong, and ‘oheno means
family. We are striving to help strengthen families toward peace.

Ho'cikaika ‘Chana is being developed in respense to the unfortunate
reality that Mative Hawanians represent the highest ethnic group
receiving DVAC’s triad (attorney, advocate, pa‘ralegal.{ and PIKO
services. Through recent funding from a new Family Viclence
Prevention Services Act (FVP5A) at the US Dept. of Health & Human
Services, Ho'owkatka ‘Chana s uniquely positioned to develop
culturally responsive trauma-informed program services to help
Mative Hawaiian families heal from their exposure to domestic
violence & interpersonal viclence.

A huil comprised of cultural navigators, content experts, and
community allies has been convened to design the approaches,
select program content and delivery of services. Each Ho'oikaika
‘Ohana hui member is committed to transforming the dialogue and
meeting the needs of families suffering harmful effect of domestic
violence & interpersonal violence impacting MNative Hawatian families,
and our greater 15hui.

Currently, the hui of Ho'cikaika ‘Chana is in program development. A
key element of Ho'cikaika ‘Chana iz our listening tour; the goal is to
listen to survivors, kilpuna, ‘opio, makua, and community members
impacted by the harm they are suffering as a result of abuse. The
listening tour will help inform the hui as to the needs, gaps, barriers
to achieving peace in the aftermath of abusze.

If you are interested in contributing your map
domestic violence in our lahui, please feel free

Recommendation/Proposed Solution:
1. Redirect users to 'Contact us' page. Or,

2. Change 'contact us' to 'email us'. Or,

‘@ MAKE A DONATION

KNOWLEDGE 15 KEY.
What is Domestic Violence?
Definiticn
Common Myths
Real Stories:
What about teen dating viclence ?
How can | get low cost legal services?
How can | safely leave?
What canldo to be safe?
How can | volunteer to help?

STOP  Baeever

UNITE! Rae™

veeMs | Swutho Ditl

3. Add a message box called 'Leave us a message', so users don’t need to use mailbox to send DVAC

messages.

20. On ‘News’ page, the link names don't match the names under menu.

# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number
20 | On ‘News’ page, the link names 1 #4 Consistency and
don't match the names under standards
menu.

Problem/Details:



The names on this page don't match those ones under the menu.

Evidence:

Go to Home-> ‘News’, the menu names in the dropdown don’t match the ones on ‘News’ page.

DOMESTIC VIOLENCE ACTION CENTE

» el

About Us Services Special Programs ‘ Ea‘p}ﬁ | Resources Contact Us

L
Ac News i

Special Events

Think Green / E-
Newsletier

Annual Reports

Videos

25 Stories

Employment
Opportunities

L il

What is Domestic Violence?
Definition

P an Kiufhe

About Us | Services Special Programs | Mews ‘ Resources | Contact Us

rextsze: @ B

News

To view the news for our agency, please click on one of the following links:

« Actoob

« Special Events & Fundraisers
« E-Newsletter

« Annual Reports

« Videos What is Domestic Violence?
Definition

Common Myths

Recommendation/Proposed Solution:

Keep them consistent.

21. Duplicate menu items: special events, legal helpline.



# | Problem Severity (0-4, | Heuristic | Heuristic

4 is highest) | Number

21 | Duplicate menu items: special 2 #8 Aesthetic and minimalist
events, legal helpline. design
Problem/Details:

‘Special Events’ and ‘Legal Helpline’ are shown up twice in the menu dropdowns. Is that necessary?
Evidence:

‘Special Events’ shows up twice at: ‘About us’-> ‘Special Events’, and ‘News’ -> ‘Special Events'.

DOMESTIC VIOLENCE ACTION CENTER

- - 5

About Us ‘ Services Special Programs | Hews | Resources Contact Us ‘

Agency Profile

Siaff

Board of Directors

Special Ewi

Aboul Us | Services Special Programs ‘ News ‘ Resources | Contact Us ‘

Act 206

EMQFW
= n—a
Ih'"k‘G:E‘B” Jl|75p|rtr.ial Events

Annual Reports

Videos

25 Stories

Y gg';;‘;’;::; w ;: (sﬂ[)nmestx: V’Eoten;”
inifion
OB are n)-) c aJ.U.l..l = Common Myths

‘Legal Helpline’ shows up twice at: ‘Services’-> ‘Legal Helpline’, and ‘Resources’-> ‘Legal Helpine'.




DOMESTIC VIOLENCE ACTION CENTER

About Us Sﬁrvl\g ‘ Special Programs ‘ MNews ‘ Resources | Contact Us |
Client Advecacy
TEXT SIZE: ﬁ
Crizis Supporl
News
Safety Plan
Toviewthe  Risk fssesement lease click on one of the following links:
. Ad Legal HelpLine
- _S:E _Em_ﬁ
« E-| Representation
- AT
- Vi o What iz Domestic Violence?
Accompaniment to Diefinition
Court Common Myths

DOMESTIC VIOLENCE ACTION CENTER

About Us ‘ Services Special Programs | Mews M_m ict Us |
Legal Helpul(i:g
_Mrer‘rmpuﬁant
News Numbers
To view the news for our agency, please click on one of th e iﬁmmeﬁ
« Actoob
« Special Events & Fundraisers
« E-Newsletter
« Annual Reporis
. Videos What is Domestic Violence?
Drefinition
Recommendation/Proposed Solution:
Remove duplicate items.
22. Newsletter signup text field is too small for email address.
# | Problem Severity (0-4, | Heuristic | Heuristic
4 is highest) | Number




22 | Newsletter signup text field istoo | 3

small for email address.

#5

Error prevention

Problem/Details:
The text field is too small for email address.

Evidence:

Go to ‘News’-> ‘Think Green / E-Newsletter’, the text field is too small for email address.

DOMESTIC VIDLENCE ACTION CENTER

About Us ‘ Services ‘ Special Programs | Mews | Resources ‘ Comtact Us

Think Green / E-Newsletter

In an effort to promote environmental and economic health, the Domestic
Violence Action Center has launched its Going Green campaign. Please join our endeavor
by updating us with vour most recent email address for our e-newsletters and by liking us
on facebook so that we may keep vou better informed about relevant community issues,

upcoming events, fundraisers and our crucial programs.

To join our e-newsletter list, please enter your email address in the box provided below, or
vou can join via text (standard message and data rates may apply). Text "DVAC” to

22828 to gei started.

Think Green!

Sign up for our E-

\

Newsletier hare
Email: El

Recommendation/Proposed Solution:

Make the sign up interface larger.

4. Appendix: Nielsen’s 10 Heuristics

TExT size: bl

What is Domestic Violence?

Definition

Common Myths
Real Stories
What about teen dating viclence?
How can | get low cost legal services?
How can | safely leave?
What can | do to be safe?

How can | volunteer to help?




#1 Visibility of system status

The system should always keep users informed about what is going on, through appropriate feedback

within reasonable time.
#2 Match between system and the real world

The system should speak the users' language, with words, phrases and concepts familiar to the user,
rather than system-oriented terms. Follow real-world conventions, making information appear in a

natural and logical order.
#3 User control and freedom

Users often choose system functions by mistake and will need a clearly marked "emergency exit" to

leave the unwanted state without having to go through an extended dialogue. Support undo and redo.
#4 Consistency and standards

Users should not have to wonder whether different words, situations, or actions mean the same thing.

Follow platform conventions.
#5 Error prevention

Even better than good error messages is a careful design which prevents a problem from occurring in
the first place. Either eliminate error-prone conditions or check for them and present users with a

confirmation option before they commit to the action.
#6 Recognition rather than recall

Minimize the user's memory load by making objects, actions, and options visible. The user should not
have to remember information from one part of the dialogue to another. Instructions for use of the

system should be visible or easily retrievable whenever appropriate.
#7 Flexibility and efficiency of use

Accelerators -- unseen by the novice user -- may often speed up the interaction for the expert user such
that the system can cater to both inexperienced and experienced users. Allow users to tailor frequent

actions.

#8 Aesthetic and minimalist design



Dialogues should not contain information which is irrelevant or rarely needed. Every extra unit of
information in a dialogue competes with the relevant units of information and diminishes their relative
visibility.

#9 Help users recognize, diagnose, and recover from errors

Error messages should be expressed in plain language (no codes), precisely indicate the problem, and

constructively suggest a solution.
#10 Help and documentation

Even though it is better if the system can be used without documentation, it may be necessary to
provide help and documentation. Any such information should be easy to search, focused on the user's

task, list concrete steps to be carried out, and not be too large.
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